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Give clear, confident recommendations

Patients are more likely to accept vaccines when providers present them as
the standard of care. Using language like “Today you’re due for your vaccine”
communicates confidence and reinforces vaccination as the norm.

Emphasize the proven track record and scientific rigor of vaccines

Recent data suggest that messages focused on community safety, affordability, or
‘@3 — countering misinformation often fail to motivate vaccination. In contrast, emphasizing
| —| scientific rigor and vaccines’ proven effectiveness sparks deeper discussion and
_ﬂ_' curiosity. Using this messaging challenges the concerns around the development
process and reminds patients of vaccines’ historical effectiveness against preventing
illness.

Approach all patients with empathy and curiosity

Avoid labels such as “anti-vax.” Whether a patient is curious about vaccines, has some
hesitation, or has absorbed misinformation about vaccines, it's important to avoid
grouping all people who are reluctant to get vaccinated into one category. People have
many reasons for feeling uncertain about vaccines and those feelings and beliefs have
the potential to change. Listening without judgment and responding to their specific
concerns helps build trust and keeps the door open for future conversations.

Keep online spaces focused on amplifying credible voices

If you come across posts or comments containing misinformation about
vaccines, don’'t engage, share, or even click on them. Interactions can boost
visibility and amplify harmful content. Instead, focus on sharing accurate,
trustworthy vaccine information from credible sources.

Show your vaccination pride

As a local provider, patients trust you. Beyond talking with patients about why you
personally value vaccination, you can show your support in small, visible ways.
Wearing a sticker or pin in support of vaccination can spark friendly conversations
and subtly reinforce that vaccines are a normal, trusted part of a healthcare
routine.




